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| Introduction RS W e

The Finsbury Park music events, will be promoted and organised by Live Nation (Music)
UK Ltd (LN) who have extensive experience in staging similar events throughout the UK
and worldwide.

Events will consist of single-stage and multi-stage focus attracting a capacity up to 45,000
customers per day not exceeding 5 days within a calendar year.

This Event Management Plan has been provided as a supporting document to the:
Premises Licence Application and will be continually developed as planning for the events
progresses through the Licensing Safety Advisory Group (LSAG).

| Event Management Plan BRR E) ]

This document is intended to provide general information about the event, and also to
detail the management plans and actions of the organisers, with regard to public and
worker safety. The plan is a living document and as such will be developed and detail
agreed during the planning stages with all relevant agengies' or authorities.

Live Nation (Music) UK Ltd will make every effort to “ensure that all |nformat|on contained
in this document is correct and cwculated aﬂ)dngs’c the relevant organisations and
authorities on a regular basis . .

For further information please contact:

Paul Cook :

Group Head of Health, Safety and Securify
Live Nation (Music) UK Ltd &

+44 (0) 207 009 3333 3
paul.cook@livenation.co.uk

I ) | SECTION 1 — Planning & Management

‘_\

Manggement o‘f ihe eveht

Live Na’ﬂbn {Musn@) UK Ltd (LN) takes very seriously its responsibilities with regards to the
safety of its staff). ﬁontractors and customers. It will ensure, so far as is reasonably
practicable, at no time is any party put at unnecessary risk due to its actions.

To that end an experienced management team has been formed and these people are
detailed along with their responsibilities. Additionally Live Nation (Music) UK Ltd
undertakes to have detailed liaison with appropriate agencies including, but not limited to
The London Borough of Haringey and the Statutory Emergency Services.
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| Event Management Structure

John Probyn
Event Director
Live Nation (Music) UK Ltd

i

Hannah Farnham
“Event Manager
Live Nation (Music) UK Ltd

i

Jen-e Jones
Project Manager
Live Nation (Music) UK L

|
l Paul Cook
| Production Grew
Manager
H&S Manager
DPS
Event Safety
All Stage All Site Bars & Support
Contractors & Contractors & Concessions Services;
Stage Site Operations Security
Operations Operations Medical
Fire

LNFPME EMP Version 1 -4 -



Finsbury Park Music Events — Event Management Plan [LTVE nAaTion

Event Management Responsibilities

Event Director (John Probyn - Live Nation (Music) UK Ltd)

Responsible for overall strategic decisions concerning the management and operation of
the event including decisions concerning security and crowd management matters. In all
circumstances other than a major incident, the final decision is that of the Event Director.

Event Manager (Hannah Farnham — Live Nation (Music) UK Ltd)

Responsible for the overall effective delivery of the event. Also deputises in the absence
of the Event Director.

Project Manager (Jen-e Jones — Live Nation (Music) UK Ltd)

Responsible for the day to day operation of the event and its pre planning, including liaison
with Site Manager; contractors and suppliers. Also deputises in the absence of the Event
Director.

Head of Security (Showsec International)

Responsible for the overall management of the security operation, and for strategic
decision making with regard to event security deployment. .The Head of Security will liaise
with the Event Director and the Health & Safety Managerwith regard to decisions affecting
crowd management and safety. _

Site Manager

To ensure that all aspects of the site mfrastructwe are bullt to the correct specifications
and that during the event all site infrastrugture remains i place following local authority
inspections and to deal with any site related problems that may occur during the event.

Health & Safety Manager (Paul Cook lee Nation (Music) UK Ltd)

The Health & Safety Manager. wlll be’ reSponslbIe for ensuring the implementation and
operation of all health & safety matters for the event; including the planning; build; break
and event periods of the Event.\ This includes advising the Event Director of any issues,
which are likely to affect Ihe safety of staff, contractors and customers.

Production Manager

To ensure that aII stage adlwty is run to schedule and within the limitations set by the local
authority. . y

\ '\

Designated Premises Supervisor (Brian Grew - Live Nation (Music) UK Ltd)

To act as” the on ‘'site Designated Premises Supervisor (DPS). To co-ordinate and
organise all bars“and concessions on site ensuring that they follow respective statutory
and licensing requirements.

SECTION 2 - Venue & Site Design |

Crowd Capacity

Area Number
Audience (including guest and VIPs) 45,000
Staff 1,000
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Site Build and Break periods

The Site Manager will be responsible for all aspects of the site plan and site management.
They will ensure that a full build and break schedule will be available for each event; this
will be placed at Appendix B of this document.

Site Build Site Break

To be agreed per event To be agreed per event

Site Plans

The Site Manager will ensure that scaled plans of the event site afe available clearly
showing all structures, access and egress routes, audience areas and'facilities.. The plan
will have a grid reference system and be made available in sizes dictated by ’the scale of
the drawing. A copy of the site plan is available at Appendix B of thls document.

Stages

Full details of stage structures at the events will be detalied in planmng documentation on
the lead-up to the event. \

All stages will be of standard construction with, ’suppgns f‘or lighting, sound and video
screens and faced with a primary pit barrier of standard A-Frame construction that is able
to withstand a minimum crowd pressufe’of 5 KN/m The barrier system designs will be
decided following an assessment of the expected crqwd prof ile and following confirmation
of artists.

Where used, smaller stages may be" prI:tIO Uhder cover within big-top style tents. The
available audience viewing areas, wlj! beagre prior to the event by the London Borough
of Haringey and London Fire quade (LFB) 40 ‘meet the audience capacities stated in this
document. &

Proposed Opening Times _'

A5

E,vent Open to Publlc 1000hrs

Bars Open 1000hrs

Mam ‘Stage Entertalnment Finishes 2300hrs
“Bars Close 2300hrs

All Entertainment Finishes 2300hrs
Event Closed 2330hrs
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SECTION 3 - Fire Safety | |

Fire Risk Assessment
A full fire risk assessment in line with the Regulatory Reform (Fire Safety) Order 2005 has
been carried out and appended at Appendix D of this document.

Build & Break Periods

During the build and break periods, the Site Manager in conjunction with the Health &
Safety Manager will ensure that there is sufficient FFE in designated areas along with
appropriate signage. Additionally all persons on site will be briefed as to the action to be
taken in the event of fire and be advised of the site assembly point. The Health & Safety
Manager will be responsible for calling the fire brigade as necessary.

Event Arrangements :

During events, specialist fire cover will be provided by the event organlser thls will be
supported by the onsite crowd management team who have staff trained in the use of
portable FFE. Minor outbreaks of fire will be dealt with by the on-site team while any fire
involving a vehicle, concession unit or structure will be reported,to London Fire Brigade
immediately. Responding fire crews will be met at the deslgnated RVP and escorted to
the affected area. The on-site service will be deployed by the ECR Manager and they will
remain under his/her direct control.

Security will ensure that the respondjng unlts from the ﬁre brlgade are met at the
rendezvous point (RVP). _

Number Grid Reference Location
RVP 1 TBC . ’I"o'bg?géreed for each event
RVP 2 TBC. 4 To'be agreed for each event

London Fire' 'ﬁrlgade will Be m\nted to undertake familiarisation visits to site with local
attending creWs and" oFﬁcers fqr the purpose of understanding the layout and access /
egress routes on ‘5|te

Emergenéy'Eii’E_@a‘lculations

Flow rates are based on Guide 9 of the Regulatory Reform (Fire Safety) Order 2005 of
108 persons per minute per metre moving through unobstructed exits over level ground.
The flow rates detailed below are specific to the licence plan and will be adjusted in line
with the capacity and layout of each event.
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(LYve nATION|

EMERGENCY EXITS
EMERGENCY EXITS
Gate No Grid Ref Location Width
X2 TBC East 10 Metres
X3 TBC East 10 Metres
X4 TBC North East 10 Metres
X5 TBC North 5 Metres
X6 TBC North 10 Metres
X7 TBC North West __4-'1\0-f:@ethres
X8 TBC West © 5Metres,
X9 TBC West 5 Metres
X12 TBC South East 15 Metres
Total Exit Width Available 80 Metres
Discounting Largest Exit y . S N 15 Metres
Remaining Exit Width O 65 Metres
:En);lt'l;eC;’AeI:lr\'ﬁ'I"l;YteOVER 10 MINUTES @ {09 perSQns pq;‘ 70,850 persons

4 .

Total Emerge Ex:t Qapa!::;’ty 87,200 in 10 minutes
(80 metre&x 109 per,ao;.'s' per minute x 10 minutes)

Less largest ex1t (X1 2 15 rhetres) leaves 65 in 10 minutes
(65 mett;es X 1'09 persons per minute x 10 minutes)

Evin ata réd,uce’d cr9wd flow of 82 persons per metre per minute
65 me;l"es 53,300 persons in 10 minutes
(60 melies x 82 persons per minute x 10 minutes)

i —

":--.

Exnt CapaGlt[és statéd above are for the event site. Normal exit/egress strategy will be
made for exiting fram the park including the removal of perimeter fencing etc.

SECTION 4 - Major Incident & Emergency Planning |

Purpose of Emergency Plan

It is recognised that whilst the potential for a major incident to develop at a well-managed
music event is low, the consequences of such an incident are high. With this in mind, the
organiser and the emergency services recognise that pre-event planning will need to take
into account such an eventuality.

Based along existing major incident guidance and working practice, and taking into
account other relevant experiences, this document is designed to comprehensively detail
LNFPME EMP Version 1 -8-
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the roles, responsibilities and actions which are to be taken by relevant parties involved in
the management of the Finsbury Park Music Events.

Operation of Emergency Plan

Should an occurrence develop into a serious emergency or major incident, the initial
response will be coordinated from the Event Control Room (ECR) facility under the
command of the senior police officer present. Should the incident be fire or medically
related, the senior officer of the appropriate service shall assume command.

Transfer of Command

Once a major incident has been declared by any of the three Statutory Emergency
Services, or the site alert state has reached condition red (see below), the Event Director
or his agent will hand over control of the event to the appropriate agency; this fact will be
documented in the event log and an event handover form completed.

Definition of a Major Incident

A major incident is any emergency that requires the implementation of special
arrangements by one, or all of the organisations represented in the ECR. It will in general
include the involvement either directly or indirectly of largé nambers of people, but in
general the risk of a major incident at the Finsbury Park Musm Events has been identified
as: -

* Fire @

* Serious medical emergency |

e Controlled evacuation due to suspected mcidents (| B, ‘fire, bomb warnings etc.)
* Overcrowding . -

* Collapse of temporary structures

* Catastrophic failure of permarient structures

In addition to the above, the major madent plan also recognises that external major
incidents, beyond the contr" | of the event management team, may result in special
arrangements being |mplemen‘ted Exampfes of these types of incidents are: -

* Off siteqmajor mcndent

«  Major transport disiu ptlop

» Extremeslof weather £~

e Crowd dfetbrbance not attributed to the event
4 ___ZCBRN Inc\dbnt

Declaratlon of 3 Ma}or Incident

Whilst every organisation has to assess the impact of every incident on their own
organisation and resources, with this event, a common agreement will be reached as to
who has the authority to declare a major incident which effects the show in general.

The common aims of all organisations represented in the ECR and reinforced in the major
incident plan are: -

* Preserve life
* Protect Property
» Safeguard the wider environment
* Ensure the safety of all staff and attendees at the event
* Respond effectively to any given emergency
* Reduce the impact on the local community
LNFPME EMP Version 1 -9-
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* Ensure a high degree of public confidence through professional conduct of all staff
* Restore normality

Event Alert State
To assist the ECR to monitor the site, it is intended to operate a simple three-tier system.

When raising the Alert State the ECR will use the relevant internal code word to notify all
radio holders.

GREEN indicates
There is a free flow of public both inside and outside the site. No problems reported.

AMBER indicates
Unusually heavy pressure on gates with no free flow and areas of crowd ¢ enslty over 0.3m?
per person in large areas or; there is a bomb threat, threat of fire or threa& fbrowd disorder.

RED indicates

On advice from the Head of Security or Health & Safety Manager in consultatlon wlth the
police that the situation warrants a red grading or a suspected e)gploswe device or confirmed
serious fire, crowd disorder or structural collapse. _,« aln,

The evacuation of the site would depend upon the area an‘_d'_*kh.e informgtlgn available.

In the event that Condition Amber is decla\red tIE(af ECR Mg\nager will activate the following
plan. vV . @ X y _-,-’

1. ECR Manager will confirm with Pollce‘that they a@re aware of the situation.

2. ECR Manager will advise thedEvent DI[:,éC\OI' H&S Manager, Head of Security,
Event Manager and Heads of epartnient. ¢

3. The relevant area Secunty Mana’/ er \Rnll’lmmedlately go to the location as directed
by the ECR and co-o e the |nC|d r‘lt Resources will be deployed as requested.

4. The Head of Securgy Event Mana’éer and Silver Commanders of respective
agencies will go djractly ’ta'the ECR facility and co-ordinate the operation.

5. All Supervisorsfon “the Cbmrpand Channel are to maintain radio silence until
contactéd by fhe ECB Al radio holders on the Site Channel are to maintain radio
silence and a ant mstru |pn from the ECR.

6. All part \eg wnII ised of the exact area of the incident by reference to a

. commongr[d map

7R Evacuatlo'i'{ Stand By" for all teams will be as per Standing Instructions.

8. All" ExM Ehtry gates prepared for evacuation of the site. Dependent on the
cwcums’t‘anqgs at this stage the public will not be informed of any preparations, any
delay in admission will be explained as production problems.

9. The R.V. Points for Emergency Vehicles are to be manned and secured. Where
the incident is contained, "Condition Green" will be declared and all parties will be
advised using the "Stand-Down" code. Where the situation could become serious, a
"Stand-By" for condition Red will be issued.

Where the incident is considered as so serious as to force the cancellation of all or part of the
event, the ECR will make this decision and assume command of all resources on site. Heads
of Department will be informed and will direct all event staff to assist the Emergency Services
as requested whilst the situation exists. The Head of Security will ensure the following:
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1. All Exit and Entry gates prepared for evacuation of the site.

2. Designated R.V. Points to be secured for Emergency Services and Emergency routes
to be cleared.

3. Cordon to be established around the effective area, cordon boundaries will be decided
by the Head of Security.

4. Decisions made on available exit routes. Pedestrians to be directed away from the
threat and the Incident area to be secured.

5. Designated stewards to be positioned in evacuation control areas to inform and
manage audience.

6. Designated person to halt the show.

7. All staff to maintain radio silence until further notice.

DUE TO THE TYPE OF INCIDENT, THERE MAY BE A NEED TO DYNAMICALLY AMEND
THE ABOVE LIST OF ACTIONS. UNDER SUCH CIRCUMSTANCES, THIS'WILL BE DONE
UNDER GUIDANCE OR LEADERSHIP OF THE METROPOLITAN POLfGE :

Kilo Codes

Should the alert state rise, then the ECR will notify all contractors and radio holders with a
location and one of the following Kilo Codes: - 158

. Kilo 1 MEDICAL EMERGENCY

. Kilo 2 STRUCTURAL PROBLEM

. Kilo 3 EXTREME WEATHER

. Kilo 4 FIRE

= Kilo § STAGE INVASION BY CROWD

" Kilo 6 MAJOR CROWD PROBLEM

. Kilo 7 MINOR CROWD PROBLEM

. Kilo 8 SUSPECT PACKAGE FOUND

. Kilo 9 BOMB THREAT

. Kilo 10 LOST CHILD

. Kilo 11 POSSIBLE PERSONAL ASSAULT
. Kilo 12 SECURITY REQUIRED URGENTLY

Depending op, the dee of lncadent "certain crew and contractors, may start to make
preliminary actlon ready to éssn$tg should they be needed. For example, if there is an amber
alert due to a str ctufal ;i[oblen:l (Kilo 2), then the rigging team, under the direction of their
crew boss, may a$[ emblelin one location, and don on their climbing PPE to be ready for

depLSYment if reqL

Emergency ‘Anﬂo\.lrgcements

In order for all event staff to effectively carry out their duties in the event of a major
incident it is essential that all parties are aware when the alert state is raised. In the event
of a situation or incident that could lead to a major incident or evacuation, the following
message will be broadcast over the event PA and radio channels.

This is a warning that the alert state has been raised to AMBER. If the situation or
incident is likely to result in a part or full evacuation of the site, the following message will
be broadcast, following confirmation from the ECR.
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This is a warning that the alert state has been upgraded to RED. All personnel should
stand by for further instructions on an evacuation of the site.

Emergency Evacuation Announcement
If a full evacuation is to be carried out the following announcement will be made over all
stage PA systems:

“LADIES AND GENTLEMAN THIS IS A SAFETY ANNOUNCEMENT. DUE TO
CIRCUMSTANCES BEYOND OUR CONTROL WILL YOU PLEASE VACATE THE
CONCERT ARENA BY WALKING TO ANY AVAILABLE EXIT AS QUICKLYAND

QUIETLY AS POSSIBLE”. __..’ .
'\#.- \‘
If the evacuation is to be contained to a specific area of the site. A local evacuathn of the
site will take place under the control of the head of security.

Stand Down ,C
IF THE SITUATION IS CONTAINED THE FOLLOWING MESSAGE WILL BE
BROADCAST. L \\

Af-;/f:—“wa\ ._y"-x‘

Emergency Evacuation Procedurgs
Depending on the type and size of ,_3_'eJn6’|de t a Jemsmn may be taken to evacuate all or
part of the event arena. In ord 57 for this to ta place in a controlled manner, pre existing
must be é understood by all concerned. This authority
does not replace any statuto ‘*d\.. held y any one organisation, however it is designed
to avoid confusion and. up c‘.atlon »any decision. The evacuation therefore may be: -

nIy
intire site

Authgrlty to evéc_ ate

The responsi blllt r crowd management on site is under the direction of the Head of
Security an Ope 'e ational Security Managers. If a situation escalates to a full or part
evacuation of the venue, all production crew will be advised by their supervisors as to the
action to be taken. The decision to evacuate will be taken by the Event Manager or in her
absence the Health & Safety Manager this will be done in consultation with emergency
services and other agencies via the ECR time allowing. Specific attention should be
drawn to the following:

Show Stop Procedure

Stopping a show in the middle of a performance can some times create unexpected
problems such as crowd surges, violent behaviour or confusion and should only be used
as a last resort if a situation or incident can not be resolved whilst the show continues (a
copy of the show-stop procedure is appended to this document Appendix J).
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The Event will operate two types of show stop as follows;

Change in Operational State

If a situation or incident develops to the point where the operational condition for the event
is changed to Amber and the ECR have consulted with all parties and feel that the show
should stop, the person designated by the organiser as being responsible for stopping the
show is the Event Manager and in her absence, the Health & Safety Manager. Stopping
the entertainment on any stage may not mean that the whole site is to be evacuated as
the incident may anly be contained to the area around that stage. However, if any part of
the event activity is stopped then the whole site is to be put on to Amber alert as a
precaution.

Immediate Stop required by Security

Each stage will have a pit supervisor who is in charge of the pit area in front of the stage.
In addition to this a crowd spotter may be positioned to observe the atdience in the
densest areas and monitor anyone who may be distressed, injured or have fallen down
and not resurfaced. If for any reason either the pit supervisor or the spotter feels that
someone’s life is in immediate danger they will activate a pre-arranged show stop call with
the Stage Manager for that stage. Once this has happened, the Health & Safety Manager
and Head of Security will attend the incident and the EC willlassess the situation and
decide what steps are to be taken next. ¥

The show may only need to be stopped on a temporary bams and aII efforts will be made
to restart it as soon as possible following consultgﬁcn by: the Health & Safety Manager with
the ECR.

If the show is to be cancelled then this deb‘slori {nust bé é joint one made by the Event
Director; Event Manager; Health & Safety Manager; Head of Security and the Senior
Police Officer on site at the event. If the show has to be cancelled, particular attention
should be paid to the foIIowmg ' 4

Isolation of power supplies | 8 4
Ensure that the event PA systems are! ngt reqwred to assist with the evacuation of the
venue before isolating the supply_ _

Evacuation of Artlst & VIP’
The evacuation, of artlsts 4nd VIP's and their entourage into a public area can be a hazard
in itself. The ‘$écurlt3¢ feam wbrklng in that area will handle movement of the artists to a
safe place SRS

Evacl!atign Methodology

The generally- accép;able standard is that customers in a greenfield event site should be
able to be evacuated either completely, or to a place of safety within 10 minutes of a
decision to evacuate being made.

FULL EVACUATION

Once the ECR have advised that a full evacuation is necessary, it will be carried out as per
Standing Instructions. Further instructions will be given by the Head of Security or ECR
Manager as follows.

1. Decide on appropriate evacuation routes.

2. Place all radios and operators under the direction of the ECR.
3. Advise site medical staff.

4. Direct any enquiries for casualty information to Police Control.
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. 5. Direct any press or media to Police Control.

6. Arrange for electricians to supply emergency incident lighting [as required].

7. Vendors not in the immediate danger zone will be instructed to remain with their units
in position.

8. No vehicle movement, other than emergency services, will be permitted.

9. The decision on which way to clear the site will be dependent on the location of the
incident. Staff will be deployed sweeping the site in one direction to the outer
boundary of the event. Grid refs will be provided.

10. Disabled patrons to be held in a place of safety until evacuation of the site is complete
by others.

11. Once the site has been evacuated, all gates will be closed and staffed by security. All
other staff will be instructed to report to their R.V. Points for accountability.

Emergency Plan Significant Locations

Incident Control Point '
The incident will be managed from the ECR facility. If this position becomes unsur[able or
untenable the ECR will relocate to an alternative location to be decided.

Forward Control Point
This will be established dependent on the location and nature of the mmdent

Rendezvous Points

Number Grid Reference Location
RVP 1 TBC To b .agreed fordach event
RVP 2 TBC 7o be agreed for each event

An inner cordon will be establistidd around the immediate scene. The cordon will be used
to protect the initial area, ta_kiﬁg" into consideration of any hazards, the protection of the
responding agencies and pré‘s__ér\{ation"of"ény crime scene. It will also ensure access is
restricted to non-authorised persoﬁs The inner cordon will initially be maintained by event
security until the Longi?n Flr}a Bngade are onsite.

Outer Cordon S BN

The Metropolli’an Poi‘qe lel EStabllsh an outer cordon to facilitate the effective flow of
emergency vehlcles to and from the scene. Whilst this will primarily be a police role,
assistance may he sought from event security personnel and stewards. This request will
be made Vla‘the ECR

Media Briefing Centre

The onsite briefing area will be agreed upon on site if possible dependent upon location of
the incident and infrastructure available.

If no facilities are available due to the nature of the incident then the Metropolitan Police
will coordinate this.

Designated Hospital

The Ambulance Incident Officer from the London Ambulance Service (LAS) will determine
the hospital(s) to be used dependent upon local protocol and availability.
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For Finsbury Park the main receiving hospital would be Whittington Hospital. Should this
hospital be unavailable for whatever reason, the Senior Ambulance Officer will determine

an alternative hospital and route to it.

Body Holding Area

if a body holding areais required this will be determined via the relevant on-site agencies.
Initially a temporary body holding area may be used until arrangements can be made to
activate the Resilience Forum Temporary Mortuary Arrangements.

Temporary Mortuary

If a temporary mortuary is required, The London Borough of Haringey Council will
establish this in consultation with the Coroner and the Metropolitan Police. It will be
established on the authority of the Chief Executive Officer as per the Resmence Forum
Arrangements. SN

Friends and Relatives Reception Centre

A Friends & Relatives Reception Centre would be established by the Metropolltan Police
in consultation with the London Borough of Haringey Council and staffed by these
organisations and suitably trained voluntary organisations. A the event of a Friends and
Relatives Reception Centre being established a dynamno decision,will be made as to a
suitable venue.

Casualty Clearing Station and Ambulance Clrcu]t -

The primary area for the management_of casuaitles WIII be the on-site medical centre
which will be resourced by a medical team mcludlr@ first aiders and ambulance staff with a
number of other first aid posts identified around the;site.£In the event of a major incident
the on-site medical centre will be nominated ‘as the “Casualty Clearing Station” (CCS) and
the normal ambulance loading circuit: L;sed for the safe and rapid extraction of casualties.

in the event that the on-site medical centrefisinot available to be used as the CCS then an
alternative location and facility, Wil 'be’ ncmlna’fed by the Ambulance Silver Commander.
Due to the wide spread ar;d qrpen nature. of the venue no specific location has been
identified as a dynamic decision will be made which could draw upon an alternative on-site
location, an alternative -off-site lbcatlon or an ambulance service facility specifically
designed for thls purpés’e :

Survivor Receppon Cantre

A Survivor Reoe tion Centre mlght be established and run initially by the emergency
servjees until tha hondon Borough of Haringey Council becomes engaged in the response
and asslimes the Iead role. In the event of a Survivor Reception Centre being established
a dynamic’ daglslqn wnll be made as to the suitable venue.

Emergency Plan Roles & Responsibilities

London Borough of Haringey (LBH)
The Local Authority has the responsibility to:

* Support the emergency services.

* Provide technical advice and resources.

* Manage Environmental Health.

* Long-term co-ordination of the restoration of normality.
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It must be remembered that the Local Authority is not a 24-hour emergency service and as
such may require a long period of notification to respond to an incident.

If any organisation at the event feels that the local authority will be able to provide or
support part of the response to an incident, this request should be made via Emergency
Liaison Team who in turn should consider facilitating the request.

Event Stewards
Event Stewards in responding to an incident at the event will assume the general
responsibilities as follows: -

* Save life in association with the emergency service.

* Alert the Head of Security and the Health & Safety Manager of actual or potential
major incidents.

* Manage the evacuation of the venue under direction of the Head of Secunty and
the ECR.

* Collate and provide accurate incident information to Event Managemem and the
ECR.

* Continue to provide stewarding staff after the evacuation under the command of the
police providing it is safe to do so.

* Assist the police if appropriate in maintaining any eordon around the incident.

Certain stewards will be assigned specific tasks during the'event, which are vital to the
overall safe management of an incident. Whilst not deviating fl‘em the principle of saving
life, stewards with specific tasks must not baq'ome involved with other tasks to the
determent of the wider event safety role.’An exaraple of thrs would be the treatment of a
member of the crowd, to the determent ef mailtélrung the flow of persons through an
emergency exit.

Role of Metropolitan Police (MPS) 3 v

» The saving of life in conjunction:with the bther emergency services.

* Co-ordination of the emérgency serw;;és and other organisations on scene during
the immediate response ptjase -

* Protection and praservaﬂ@n of the scene through the establishment of cordons.

* Investigation of the incident inconjunction with other investigating bodies.

* [n ass@gciation| wlth the NHS/medlcal service collate and then disseminate casualty
information. |

* Identifi catfqn of \ng’hms,and the deceased.

;.----.Restoratlar} of normality.

In addltlon to tlle above, the police will co-ordinate the press and any news releases,
which need to belissued. However, this does not mean that the police will deal with all
press matters and the Production Team should appoint a media spokesperson as soon as
possible to assist the police in this matter.

Role of London Fire Brigade (LFB)
* Saving of life.
* Tackling of fires, containment of chemical spillages and hazardous occurrences.
* In conjunction with the ambulance service, rescue trapped casualties.
* Health & Safety advice to emergency services and others present at the scene and
management of the inner cordon.
* Assist the ambulance service at Casualty Loading Points.
* Assist the police with the recovery of bodies.
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* Restoration of normality.

If the evacuation has resulted from fire, then the fire brigade are to respond with a pre-
determined attendance of fire appliances and resources. These resources will, in most
cases result in a significant number of personnel arriving on scene. The first officer on
scene will require significant amounts of information. The ability to provide site plans and
drawings would assist in the effective management of the incident. Copies of site plans
and drawings and a full briefing will be made available by the on-site fire safety team.

Role of London Ambulance Service (LAS)
* Saving of life.
* To provide a focal point for the NHS and other medical resources:
* The treatment and care of the injured.
* In conjunction with the fire service, rescue of trapped persons.
* Determine the priority of evacuation of the injured.
* Establish receiving hospitals.
* Transport of the sick and injured.
* Decontamination of patients affected by chemical or tO)(lG release
* Restoration of normality.

As part of the event medical arrangements, LAS will already-.have officers at the event. In
addition to this, a dedicated event medical service will'\al_s_d he.in attendance at the event
with various grades of medical staff and considecab!e re‘sol'.lrcei;- p

In association with the Metropolitan PoTlce :elease relevant casualty information to the
media. :

Role of the Event Organiser and Pmductlon Crew
The event organiser and any corltr‘aeto;s engaged by them, whilst not an emergency
service, may have skills and experhse they/can offer to the responding agencies. This
could be especially true at mczldépts invalving structural collapse, or with special resources
on site. Whilst not placmg aﬁy member of staff in any danger, the responsibilities of
production are: - : o L

* To sa\fe life in éssoc‘ atic;n ‘with the emergency services.

e Provide alte-spemﬁc information especially relating to temporary structures.

*__Under the dlrectlon of the police, assist in the evacuation of the ground where

pbssmle X

* Provide: med‘a spokesperson to work in conjunction with the Police Press Officer,
and assistwith any information broadcasts.
Assist LBH and the event management with the restoration to normality.

SECTION 5 - Communications ' |

Telephones
The organisers will install a telephone system enabling internal and external landline
communications at all times.

A list of site contact numbers will be provided to the relevant agencies prior to the event
and at each telephone position.
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Two Way Radio
A two-way radio system will be installed for communications during the build / break and
the event. Radio channel lists will be made available to all radio users on-site.

Because of the volume of mobile telephone traffic experienced during large events, mobile
phones are not expected to be a reliable form of communication, therefore ALL KEY
PERSONNEL ARE EXPECTED TO COLLECT AN EVENT RADIO ON SHOWDAY.

A robust communications system with dedicated telephone lines and internet connections
will operate from the ECR throughout the show; radio communications will also be
managed and logged at this facility.

Event Control Room (ECR)

During the event it is proposed that an ECR will be operational with representatlves of
each statutory emergency service, on site medical team, and the London Borough of
Haringey Council.

The ECR will be located within a dedicated facility. Additi,on"aﬂy,_\a separate area will be
available adjacent to the ECR for multi agency meetings. _Tl;-ie ECRwill have a designated
manager throughout the duration of the event. The ECRWill.also be‘responsible for the co-
ordination of the represented organisations during the event and maintenance of the event

log.

Heads of Departments represented in fhe ECR! WUI meet Bt predetermined intervals for a
brief discussion and update so that all parhes are kept fully informed. These meetings
shall be minuted.

An event log will be maintained in the ECFPl where all occurrences and actions reported to
the team will be noted along wnth the tlme

The membership of ECR anct\ro[es are as fq_[Jo‘st:

ECR Manager '

The ECR Manager is tl're Event Dlrectors representative and is in communication with the
Event Manager; Health &Safew Manager; Head of Security and Site Manager. The ECR
Manager will ‘ensure that requests regarding the event infrastructure are recorded and
appropriate achoh taken, foerj,s(xre the rectification of any fault or issue. The ECR Manager
is also responsble for the maintenance of the event log and coordinating the activities of
the OthQI' ECR merrlbers as appropriate.

Metropolltan Pol]t:e

The police will assume their statutory role outside the site perimeter as well as supporting
the event security and management with various functions within the site if required and as
agreed during the planning stages of the event. The police representative in the ECR will
be responsible for coordinating police actions including those of traffic police.

Medical Services

Representatives from the London Ambulance Service and the event medical provider —
TBC will control and co-ordinate the deployment of medical resources around the event,
including responding to reports and evacuating casualties from the site.
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London Fire Brigade

London Fire Brigade will co-ordinate the response to any fire incident on site that cannot
be managed by the event organiser. The ECR will deploy on-site response as appropriate
and provide coordinated security and medical support if required.

CCTV

CCTV cameras will be monitored and operated from the dedicated facility in the ECR.
Intelligence from CCTV will be relayed to any agency which requires it, CCTV images will
be treated as data under the Data Protection Act and appropriate safeguards will be taken.

Security Controllers

On-site security resources will be directed by the Head of Security via the controllers
located in their respective control facilities. The security company willxhave a specific
liaison manager within the ECR to ensure immediate contact. Security ligison managers
will liaise with medical controllers and other agencies to provide a swiftiand suitable
response to reported incidents. by

SECTION 6 - Crowd Management |

Under normal circumstances executive control for ALL‘dﬁeratio'r'i‘al security matters will
rest with the Head of Security, with operational decisions taken by the various Security
Managers. . O

Backstage & Pit . | showsec
Arena . ™ Showsec
Perimeter 2 8 Showsec

Showsec International will sugﬁ'_ly'a"‘tiais"gn qf-ﬁéer in the ECR who has radio contact back
to security control; responsibility. for co-@rdination of the security through the ECR will be
that of the ECR Manager.

in addition to_the control exércised By the various Heads of Department the Event Director
and the Health, & Safety Manager will have the authority to direct any member of the
security staff ’tg"-\iperfb'tmﬂ.__anny. dlty in the interest of event safety. This authority will be
confirmed by the production‘of a photo pass.

Roles andResponsibilities

Within the event Nt\hére will be three separate areas of responsibility. Stewarding numbers
and deployment along with method statements are appended to this document (see
Appendix E).

Backstage & Pit Duties
Are responsible for all security matters relating to the backstage, pit and hospitality areas.
This includes:

* Management of the hospitality areas.

* Control of the pit barrier including bringing customers over should they be in

distress, or in need of medical attention.
* Artist security in conjunction with the artist security team.
* Control of stage access.
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* Management of vehicle movement in the backstage area.
» Staffing of backstage emergency exit gates.
* Evacuating the backstage and pit areas in the event of an incident requiring this
action.

Arena Duties

Are responsible for all security matters relating to the arena. This includes:
* Management of audience members within the main arena.
* Control of vehicle movement within the arena outside curfew times.
* Control of non-public areas within the arena i.e. rear of concessions and delay
towers,
* Control of emergency exit gates within the main arena. _
* Evacuating the main arena in the event of an incident requiring this action.

Perimeter Duties

Are responsible for all security matters relating to the event perimeter. This includes:
* Maintaining the integrity of the venue perimeter.
* Management of the queuing lanes at the main entrance pit entrance and
ambulance gate. \
* Provision of incident response. -
¢ Maintenance of emergency egress routes outS|de the perlmeter during the event.
* Assisting with the evacuation of the audlenﬁe shquld thls become necessary.

Arena Operational Method

Ingress

Public ingress to the arena wilibe ’through the main entrance. Barrier lines will be formed
outside the entrances to manage the crawd ‘ﬂows customers arriving early will be held in
the barrier lanes. _

Queues will be managed by stewards and spotters will be stationed in strategic points to
monitor crowfd ﬂow Add)tlonal monltorlng will be provided by CCTV and relayed to the
ECR. . _

Dedjecated Ianes will be prowded at the main entrance for Press, VIP and Media. A
dedit cated dlsabled entrance will also be provided.

General mgreseoperatlonal methodology

On arrival at the queuing lanes, each person must produce a valid ticket or wristband, no
money will be taken on the gates. A level of search as pre-agreed with relevant authorities
prior the event will be instigated. Once the search is completed, customers will proceed
through the lanes where tickets will be torn and scanned. All ticket stubs will be retained for
auditing purposes.

Entry lanes on to site for each event will be detailed within the following table during the pre-
planning stages:
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. Ingress over
Entrance Name Capacity No of Lanes PPLPM 60 minutes
TBC Main Entrance TBC TBC TBC TBC
TBC Disabled : TBC TBC TBC TBC
TBC Press/VIP/Media TBC TBC TBC TBC

Pedestrian flow rates and queues will be monitored throughout ingress by senior supervisors
to establish attendance. This will be monitored via the Security Control Room. Once the
event site is approximately at 75% of its capacity, entry lanes will then be progressively
closed and barriers cleared to allow additional egress routes. The staff on‘entrance gates will
then be re-deployed. Provision will be made for late arrivals at the entry points.

Entry
The following is a brief outline of the entry conditions at the event, please see te,gms and
conditions for further information:

* Admission will be by ticket or wristband only.

* All production and working staff will be in possession of vaiid accredltatlon and enter
only through designated entry points. -

* No professional cameras, video, or sound recordlng equlpment will be allowed.

* No alcohol will be permitted in to the event. £

* Sealed soft drinks up to a maximugh,of 500m| will be permltted in to the event.

* No glass will be permitted in to the event

* No picnics, tables, cooking equipment or gazebos wnl[ be permitted in to the event.

* Noillegal substances or legal high§will be.permitted in to the event.

* Rucksacks and baggage will ﬁe"deterred .]frdmbeing allowed into the event.

Egress T 5
This section details with rouflne egress' omly, emergency egress is discussed in Section 4
of this document. :

Internal operétmg méthodpiogy
All concessions, and paré Within the arena will be permitted to operate from opening until
as specified in Sbctlon 11 :

The' stage screer\s will be utilised to display information about potential transport delays or
mterrupf'bns Q

Exit gates will have signage indicating direction to various transport nodes and car parks.

Once the majority of customers have left the arena, stewards will form a cordon line and
move through the arena clearing any remaining customers.

Ticket holders wishing to leave the event before the end of the entertainment will be
directed to the main entrance. However, within the last 60 minutes or at the discretion of
the ECR Manager and the Head of Security, exit gates may be opened to allow for
localised egress to take place.

Further details can be found in the Crowd Management and Security Plan at Appendix E.
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Emergency Exits and Egress Flow Rates
Fire exit calculations and egress flow rates can be found in Section 3.

Crime Prevention

The Metropolitan Police and the Event Organisers are committed to reducing crime at
events. Measures will be taken to ensure that opportunist criminals and organised groups
do not have the opportunity to spoil the event for the majority of customers.

Any persons apprehended by security staff in the commission of a criminal offence will be
passed to the Police before being ejected from the site. Security staff will also assist,
where possible, in the identification and apprehension of offenders and the prevention of
crime.

Glass -

No glass will be allowed within the arena. Any glass either not surrendered or found
during searching will be disposed of at the point of entry. Stewards and cleaningstaff will
be especially observant for discarded glass within the event. Glass will not be sold at any
concession outlet or bar, any trader found selling glass contalners will be asked to remove
them from sale or face closure.

Acceptable Behaviour ' :

The organisers will not accept racist or aggressive behavuour amongsi audience members,
any reports of such incidents will be fully, 1;|vestlgated and the perpetrators, if
apprehended, ejected from the event. The organisers are also committed to reducing
audience injuries through crowd surfing“and will, lmplemer\t A two strikes policy, leading to
ejection for those persons who persist in thts achvlty Where the audience and artist
profile suggest that this behaviour is likely, signage and messages on the screens will be
displayed in an effort to raise publlc aivareness bf the dangers.

Show-Stop Procedure b

Stopping a show in the mlddle of a perfol;mance can some times create unexpected
problems such as crowd surdges,\violenf behaviour and confusion and should only be used
as a last resort if a situation,or lncldent can not be resolved whilst the show continues. The
organisers have developed a robus( show-stop procedure which will be made available to
relevant par’({es All persome] Involved in the stopping of the show at any point will be
fully briefed as to their. respectlve! roles.

SECTION 7 - Traffic Management |

- Production Traffic"

Build & Break

During the construction period site and production traffic will be managed by Showsec
International via radio contact with the Site Manager and Event Production. Suitable
signage will be placed externally to ensure event related traffic is directed to the correct
entrance(s).

Parking within the event site will be limited and additional staff parking will be allocated at
a pre-determined location for permit holders.
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Event

On event days production traffic will follow the build and break route with additional
support from event stewards. Production traffic during the event days will consist of artist
movements and essential site services only, traffic movements at these times will be kept
to a minimum.

During peak audience phases a curfew may be enforced to restrict all vehicle movements.
The ECR Manager will decide on implementation of the curfew in consultation with the
Event Manager and/or Health and Safety Manager.

Customer Traffic and Car Parking

The event organiser holds responsibility for the provision of a traffic management plan. A
specialised event traffic management company will be appointed for each event and
agreement will be sought from responsible authorities in relation to road closures and any
traffic orders required.

A detailed Traffic Management Plan will be available at Appendix N.

SECTION 8 - Structures = _ |

Stages -
All stage and tower structures will be supplied by, oompetent contractors who will issue full
structural plans and calculations to the Slte Manager and i‘eIEVant agencies as required.

A stand by team from the supplying compa'ny wlll beion. s&e for the duration of the event to
deal with any problems that may oceur rejatnng to structural integrity and weather
conditions. Detailed actions relatingdo penods of. lnclement weather will be provided in the
Adverse Weather Plan at Appendlx M \

Tents '
All tentage will be supplied and erected by competent contractors and will be accompanied
by appropriate fire retarda"cy certlﬁcatlon

All built structures wull ha.vea completlon certificate issued by a competent person from the
supplying company These wlll be collated by the Health & Safety Manager.

SECTION 9 - Barriers

Barriers -
Three types of barner will be used at the events:

Bike Rack Barrier

This is the traditional galvanised barrier used as a way of creating sterile areas or
restricted access points at locations that will only experience low-density crowd
movement.

Pit Barrier

Traditional A-frame load bearing barrier to a rating of at least 5 kN/m? that will be used in
areas of high crowd density such as front of stage, and around structures in close
proximity to the stage.
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Police Barrier

Similar to Bike Rack but with low profile tubular feet that do not create a trip hazard and
absorb light crowd pressure enabling them to be used in locations with a higher density of
crowd movement.

Fencing
Three types of fencing will be used at this event:

Heras
2.5m high block and mesh fencing, used to segregate areas, can be used braced or with
‘triangles’ to provide a load bearing barrier; will only resist light crowd pressure.

Readyhoard
Pressed steel sheeting and in fills set in blocks similar to Heras, deslghed to segregate
areas and restrict sightlines, braced where necessary. :

Steel Shield
Pressed steel sheeting, 3m high and pinned to the ground; the panels are also braced and
able to absorb light to moderate crowd pressure.

SECTION 10 - Electrical lnstallatione & Lighting [

Power '

Temporary electrical supplies, includifg all generators, ;dlstrlbutlon cabling and end
connection for the arena will be installed by 8pecialised cantractors in accordance with the
site plan and power specifications (which wiﬂ' be a\ia'ilable"from the site manager).

All temporary power supplies will, be lnstalled 'tQ 'BS 7909, fitted with RCD or RCBO
protection where necessary, and sLLtany earthed. The electncal contractor will sign off all
installations as correctly installed and Lest before use. These will be collated by the
Health & Safety Manager : "

Lighting D

Lighting acros the evbnt s;te will be prowded via mix of festoon and lighting towers. Full
lighting checks), will ‘také" place in consultation with the London Borough of Haringey
Council. Exit and way‘ fi ndlng signage will be illuminated as appropriate.

-_’_\\ .y ¢

~ SECTION 11 - Food Drink & Water : |

The Designated Premises Supervisor for the events will be Brian Grew of Live Nation (Music)
UK Ltd.

Food Concessions
Food concession units will be located around the site, offering a wide variety of hot and
cold food and drink.

All concessions will have suitable fire fighting equipment and sanitary and washing
facilities for staff.

Concessions will close by 2300hrs.
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All drinks will be sold in plastic cups or PET containers.

LPG will be in use by concessions but will be managed on the basis of one cylinder in use
per appliance plus one spare. All other cylinders will need to be stored in agreed cylinder
stores at strategic points on site. The stores will be decided upon during the build element
of the site. The onsite event fire officer, will be responsible for ensuring that the stores are
clearly marked on site plans in the ECR and that they are monitored at all times for correct
use. The stores will be clearly signed with flammable gas and no smoking signs.
Additional portable FFE will be sited nearby.

Bars

Bars will be managed and operated by a specialised company and will open when the
arena opens to the public, all arena bars will be required to close in line with the premises
licence or by prior agreement with responsible authorities during the prep[anmng stages.

All bars will have sufficient lighting and fire fighting equipment, as weII as s‘anﬁary and
hand washing facilities for staff.

Bar fronts will be faced with plastic bar control barrier or similarito assist with maintaining
good order and safety and are subject to closure by the Health & Safety Manager or the
ECR Manager if the situation demands.

Bar managers will ensure that persons under 18, are not servecl with alcohol and that all
drinks are dispensed in plastic cups or PET contalners b

Further details will be provided in the AIcthI-‘Mana_gem_eni Plan at Appendix L.

Water

Mains supply 2
Drinking water will be avallable at all tunes whilst the events are open to the public.
Suitable dispensing units will'be, distriblted at various locations of the Arena and will be
clearly marked on the_site, plahsh, The water points will be suitably signed to ensure
members of the publigiare 'awé‘re of their position.

The event orgahlser w:ll ensure that the water points are tested prior to opening to the
publlc to confi rrn potabll[ty of"t]'ue water supply.

A competent contractor will be appointed to ensure that all supplies and delivery meet with
the statutory {eqwtements

Bottled Water
A reserve of bottled water will be maintained by the organisers in the event of water supply
failure or extremes of weather.

Pit Water

Water will be available at stage pits and will be dispensed to members of the audience by
security staff.
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SECTION 12 - Merchandising

Merchandising units selling authorised artist/band merchandise will be located around the
arena and will be identified on the site plans.

The organisers will co-operate with the Metropolitan Police and London Borough of
Haringey Trading Standards Officers in order to manage unlicensed traders. It is
recognised that as well as offering inferior or even dangerous goods to the public, illegal or
unlicensed traders often cause an obstruction around areas of high pedestrian traffic or
access and egress routes.

SECTION 13 — Attractions & Activities

There will be a range of attractions and activities on site. These will be in--t‘he_ form of
sponsor-activated areas as well as other attractions providing entertainment for paf_r.ons.

Further details with be provided on an event by event basis. :

SECTION 14 - Sanitary Facilit'ie's

Toilets will be located throughout the arena in combifed maie and female compounds, and
the numbers provided will be in line with those stated in HSG 195. Sanitation areas will be
patrolled by toilet attendants to prevent damage or vahdallsm and access routes for
cleaning and replenishing will be provided outside,of the. ‘pUbIlc arena. In addition to the
toilets for public use, additional toilets will be pmwded in'staff work and rest areas.

These will be the minimum provis:on as. reiwired but to reduce queuing further
additional toilets will also be prov:ded over and above the minimum specification.

HSG 195 Qi |
Female 1 Toilet per »100
Male 1 Tojlletper, 600
Male 1 Urinalpera 150
Attendance 45,000 -

RatiaSplit Male /Female = 50% Male / 50% Female

Audience 45,000
HSG 195
‘Total Female 225
Total Male 45
Total Urinals 150

Accessible facilities
Accessible facilities are detailed in Section 19.

Additionally, toilet facilities will be provided external to the event to attempt to reduce anti
social behaviour in the local community. Positions will be agreed with appropriate
agencies.
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SECTION 15 - Waste Management ' |

Live Nation (Music) UK Ltd will make every endeavor to reduce waste to a minimum and
will actively encourage all contractors, customers and staff to recycle where possible.

Bulk Waste
All waste management including litter-picking activity will be arranged through the
nominated site cleaning contractor Ryan’s Cleaning.

Ryan’s Cleaning have managed waste disposal at similar events for Live Nation (Music)
UK Ltd and have experience and knowledge in the complexities of waste, disposal at an
event of this nature. A cleaning schedule is provided at Appendix H.

Liquid Waste
All grey wastewater and toilet effluent will be the responsibility of the event organiser and
arrangement will be sought to ensure the correct transfer and disposal.

Sustamablllty

The end aim of all waste on site will be a diversion from !andf Il, with all waste taken off site
either being sorted for recycling or entering an enel;gy from waste system.

b
—

SECTION 16 N0|se ; |

The sound levels for the events will be set ln accordance with the code of practice for
sound control of open-air concerts. i <

Live Nation (Music) UK Ltd have contpacted Vanguardla Consulting Ltd to monitor noise
levels in the surrounding ared’ and mveat’gafe any complaints. The sound monitoring team
will be in contact with the ECR sheuld any action need to be taken during the event.

During the construcﬂon phase Qf the events, noisy works will be restricted between the
hours of 080.hrs and QOUﬁhrs to limit disturbance to local residents.

Due regard is made to ‘tha thtrol of Noise at Work Regulations 2005. These regulations
relaténto_employees and workers and not members of the public, although hearing
protec‘trcn notices_Wwill be displayed; customers are also advised via ticket conditions.
Hearing profeetlorr Wj” be available for members of the public to purchase whilst on site if
required.

A Noise Management Plan is appended to this document at Appendix I.

SECTION 17 - Special Effects 7 |

Special effects including pyrotechnics and lasers may be used during the performances.
Risk assessments and safety documentation relating to these effects will be made
available to responsible authorities prior to the event and a copy will be held by the H&S
Manager on site.
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SECTION 18 - Camping | |

There will be no public/customer camping associated with events.

SECTION 19 - Accessibility |

Due to the greenfield nature of the events, the supplying of facilities for disabled
customers may be difficult. However, Live Nation (Music) UK Ltd accept their
responsibility to take all reasonably practicable steps to ensure that peaple with disabilities
are catered for, and as such will have a dedicated Access Coordlnator On site to assist
with access and facility requirements.

Bookings will be pre-arranged, and information given to those persons needlng assxstance
on where to park, how to access the site, and the facilities available. The Access
Coordinator will liaise with the Event Manager and Site_Manager throughout the
preplanning stages of the event to ensure suitable facmtles il be prowded

Dedicated wheelchair accessible viewing platforms w_lll be Ioceied at all stages.
Wheelchair access to other areas on-site will be dependent nn'-crowd densities at the time.

Designated parking will be provided and, staffed appropna’rely for customer requirements.

Power will be available at the main stage vuewmg glatform for charging of electric
wheelchairs. . \

Accessible toilets will be provided at the followlng 1ocat|ons arena sanitation compounds,
viewing platform(s), first aid pgipts, VIP/guest area, backstage production village / artist
area. The numbers provided(will be setwiatfiaison with the Access Coordinator and in line
with the anticipated attendanceh

SECTION 20 — Medical Provision = |

Medical provnsld‘n at "lh:e even{s quI be managed in conjunction with Live Nation (Music)

UK Ltd by Eventx Medical Service who will provide a dedicated Medical Manager at the
event _

g

First a|d pos“ts wlll be located strategically around the arena taking in to account access
and egress arrangements and event demographic. The locations will be documented
within future versions of the EMP.

Additionally, medical response teams will patrol the arena and respond to incidents
reported to the ECR.

Build and Break

First Aid will be available during normal site hours throughout the construction and
breakdown periods of the events. Outside of these times the overnight security team will
cover First Aid requirements.

Further details are provided in the Medical Management Plan at Appendix F.
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SECTION 21 - Information & Welfare ‘ ]

An arena Information and Welfare unit will be available at the events where members of
the public will be able to obtain advice and assistance from experienced welfare staff.

The welfare operation is to be confidential and other agencies should only become
involved when the welfare staff request assistance. This facility will be available whilst the
arena is open to the public.

SECTION 22 - Children _ | |

Due to the nature of the events a lost child service will be in operation. A suitable welfare
facility will be provided that will be appropriately staffed throughout the eyvents. The staff at
this location will be CRB/DBS checked.

Any children who have been lost or found after a period of more than 15 minutes will be
advised to the ECR and police assistance will be sought if and .wb_en appropriate.

A Challenge 21 age verification policy will be in operation--fbr' alcoh‘oj Sales.

SECTION 23+ Arfists & éhow 'i'imés " |

‘|

A full line up and running order will be avauable onithe Iead up to the events. Additionally
an artist risk assessment will be carried out, the findings of which will be passed to the
security and medical teams prior to the event.

SECTION -'zzi 3 Télévision & Radio |

The Finsbury Park Mus;c Even}s Wl" be f Imed for the purposes of archive, broadcast and
show relay. ‘ S

Various radio p'a_rtnerg w_g’ll ﬁe i__zjvblved in the event and radio broadcasting may take place.

SECTION 25 - Health & Safety / Legislation & Guidance j

Health & Safety Poﬁcy

It is the policy of Live Nation UK Ltd to achieve high standards of Health and Safety in all
parts of the group and to provide efficient management and resources to improve our
performance in this function. To that end LN will ensure the maintenance and monitoring
of safe systems of work which comply with or exceed current legislation for the protection
of our employees, others working on our sites and our customers.

Health, Safety and Welfare ranks in equal priority with the commercial objectives of Live
Nation UK.

The promoter of this event recognises that a number of activities which are undertaken, or
are undertaken on their behalf, could potentially involve risk to the health, safety and
welfare of it's employees, contractors, agents, guests, members of the public and others,
together with the risk of damage to and loss of equipment, or property.
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Finsbury Park Music Events — Event Management Plan [LYVE n nT|Dn]

It is the policy of the promoter of this event to seek, as far as is reasonably practicable,
safe working conditions for employees and all other personnel working on behalf of the
event, and to ensure that any activity undertaken by the event does not adversely affect
the health and safety of other persons.

The Production Health & Safety Policy is available on request.

Contractors

All contractors will be required to demonstrate their competence and present relevant
method statements, risk assessments, structural calculations and .insurance details
relating to the work they are contracted to carry out at this event before being allowed to
commence work on site. Contractors’ details will be maintained by the Health & Safety
Manager in the Contractors H&S file.

Legislation & Guidance
The following legislation and guidance has been taken into account durlng compilation of
the site heath & safety policy.

* Health & Safety at Work etc. Act 1974
The Health & Safety (First-Aid) Regulations @981 %,
The Control of Substances Hazardous to Health Regulatlons 2002
The Noise at Work Regulations 2005, |\
The Construction (Head Protection) Regulatlons 19,89
The Manual Handling Operations;Regulations 1992
The Personal Protective Equjpment at Work Regulations 1992
The Construction (Design and\Management) Regulations 2007
The Reporting of Injuries, Diseases ar)d Dangerous Occurrences Regulations 1995
The Health & Safety (Safety Sign§8'Signals) Regulations 1996
The Regulatory Reform (FTe Safety) Order 2005
The Provision and Useiof Work Equipment Regulations 1998
The Lifting Operatlons and Llﬂlng Equipment Regulations 1998
The Manggenlehtgf Health and Safety at Work Regulations 1999
The Workglace {Health ‘Safety and Welfare) Regulations 1992
The Working at Height Regulations 2005
-IﬁeEvent Safety Guide - HSG195 Health and Safety Executive
Managifig,Crowds Safely - HSG154 Health and Safety Executive
Working at“heights in the broadcasting and entertainment industries - HSE
Guidance Entertainment Sheet No. 6 (Rev 1)
*  Working with VDUs - INDG36 (rev3) Health & Safety Executive
* Emergency Preparedness, Guidance on Part 1of the CCA 2004 and Emergency
Response and Recovery, non statutory guidance to complement Emergency
Preparedness
* The Electricity at Work Regulations 1989
* Code of Practice for Temporary Electrical Systems for Entertainment and Related
Purposes — BS 7909

e o sh e @& o o o o o o
Ty
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